
































































LIMITED PRODUCT WARRANTY 
 
Before attempting to install Elevator Controls products, please read and familiarize yourself with the 
respective manuals. 

Elevator Controls warrants its products to be free from defects in materials and workmanship for a period of 15 
months from the date of shipment by Elevator Controls. Any defect appearing more than 15 months
from the date of shipment by Elevator Controls shall be deemed to be due to ordinary wear and tear. 
Elevator Controls assumes no risk or liability for results of the use of products purchased from it, including 
but without limiting the generality of foregoing: (1) the use in combination with any electrical or electronic 
components, circuits, systems assemblies or any other materials or substances; (2) unsuitability of any product 
for use in any circuit or assembly or environment. 
 
Satisfaction of this warranty, consistent with other provision herein, shall be limited to, at the sole discretion of 
Elevator Controls, repair, replacement, or modification of the product, free of charge, F.O.B. factory. This 

warranty applies to any product which is received at the factory within said 15 months and which, upon 
examination by Elevator Controls, is determined to have a defect which has not been caused by misuse, 
neglect, improper installation, improper application, improper operation, improper maintenance, repair or 
alteration, accident, or unusual deterioration or degradation of the equipment or parts thereof due to physical 
environment or due to electrical or electromagnetic environment. 
 
Should purchaser experience trouble or difficulty with any product of Elevator Controls and request 
engineering assistance either by telephone or a field visit or visits by a representative of 
Elevator Controls, Elevator Controls may, at its sole discretion, provide said assistance. 
Should, in the opinion of Elevator Controls, the trouble or difficulty be a warranty problem as herein 
described, Elevator Controls will absorb all travel, labor, and expense costs involved. 
Should in the opinion of Elevator Controls, the trouble or difficulty be a result of any other reason than the 
warranty described herein, the purchaser will be charged for the travel, labor, and expense costs by Elevator 
Controls, for providing engineering assistance, whether it be by telephone, correspondence, or field visit or 
visits by a representative of Elevator Controls. A schedule of fees is available on request for engineering 
services by Elevator Controls. 
 
The giving of or failure to give any advice or recommendation by Elevator Controls shall not constitute any 
warranty by or impose any liability upon Elevator Controls. This warranty constitutes the sole and 
exclusive remedy of the purchaser and the exclusive liability of the manufacturer, AND IS IN LIEU OF ANY
AND ALL OTHER WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY AS TO 
MERCHANTABILITY, FITNESS FOR PURPOSE SOLD, DESCRIPTION, QUALITY, PRODUCTIVITY, 
OR ANY OTHER MATTERS. In no event shall Elevator Controls be liable for special or consequential 
damages or for delay in performance of this warranty. 
 


